4

20224 E FERBRIE AKR—L
OERT - H—E 2= SR EmES
fh SR SHRSH—ER

EheEAfE : 2023/1/10~2/28



o] R E

O

EBDREMR

052N cumr-razazan

R e
[B] & 25 216
o] & & 58.7%

(MEAEFE : 481%)

(] 4% %5

XM - 2B 20

m2021 m2022

16 16

7
lII

HE B L Fix ﬁ’/‘é #JII

22 9 I I

=3 Rl IEE ORIEER

Z R Ik
N YN
BREAN - REA
Z Dt

157
48

216



I~

AN

ZR— Iy

Do

 —

Q1 EEVPEFEE. BE O (EVDHTLULON? Q2 BB DB IURH @I TLLIN ?

45 45

40 40

35 35

30 30

25 25

20 20

15 15

10 10

- i - sl RN

0 0

e A R 1’9‘ =) AR ARl IZ)I=ER RILER e A R TH =) ARl IZ)I=ER RILER
BLTHEL mRBU oE@E aBPEL aBO mROE BLTHRO RO nEE e BPPEL mEL mROE

Q3HR—AICAANDRREIEZEY)(CITOTVBEBVEIH ?

Q4 fAIMMBERPCRIDT EN B OTZEE(C, TUER(CERE (CAREXTEEIN ?

45
40
35
30
25
20
1
1

o oo w

HE B L Fig ﬁ’f«’%‘ £/l & R L ISR RINER

ElE0 mOLE YBEETHEHEL mREE

45
40
35

30
25
20
1
1
- |

e LA FER §‘ =) AR /m.lll I)IE RILER
mRO%E

o o

o

BT B0 R EE5THE AL




Zih—LhBOlhIE

Q5 MHFZULE:. TOREEZRY) T EZRICZLTNELITH ? Q6 TTEEETE (U7T3Y) (& IARARROIKEROEM - ZLZHD

ANTYERRENTVE TN ?

45 35

40 30

35

30 25

25 20

20 15

10

N _ - i _
0 0

HE R iR ﬁ’fﬁ = =g Ml )= RILER AL ﬁ’fﬁ ) mom
Bl BOLE BSBE5THAEL mEROR Bl mODZ YELLEERA AL mROE

Q7 WR—ARFTAANEEBUREFZENDLICEDFHATOZEEL Q8 IHENSH T, HE(FRE (3O T (BUPHOSWFEZHFHT)
FIN? CARANIEUTVRERBWVETH ?

45 45

40 40

35 35

30 30

25 25

20 20

15 15

10 10

8 | 1 1»

0 0

e A IR ﬁ’fﬁ =) mml =R RILER HE AL iR ﬁ’fﬁ eI &R Rl u)IER HRIWER
Bl om0 R E55TH R mEROE BElI0 mOL R YE5TEH AL mEREE




I~

Ol =

ZR— Iy

Q9 ZR—LZFIAL TVWTRABREWVEULZREFHDEIH ?

D

 —

Q10 HK—LDIOJICDOWT

45 45

40 40

35 35

30 30

25 25

20 20

w A -

" b | ]
l ; N h = i = B

0 — ] [ |
e B TR ﬁ’fﬁ E| &R F'i/mIJJ dIsERT O RILER BiE AL TR E: S =) =g BRI 31 ZEHT
ElF0y BV E YE55TE R mEROE EEIHIIRS miFICRS HENRAHEL BRI EMAEL mEROT

Q11 HKR-LZFIRHUTEMOEBWVWETH ?

45

40 —

35

30

25

20 -

15

10 II II
BiE AL TR E: S EN ER BRl s)IER FRILER

BlE0 mOLE YBEETHHEL mREE




T

EEF:-‘?I*D‘—EZOD ] =

I LG —7 >l H—7>1- RIS JALA—FALER
<Em>
RS EBFREN kT, RO St BRI 1 sz [ B BRI 1
EELTNnETM?
BEE., CAARDPOREKOBLE BOE (KIS suscxmz [ BOE(HES
TR EEBIWM>T{NETTH?
BEY. TELASEBLEHELMY TEsEE Tz [ TEAEER
TNEFTM?
BEE. LOLFRAREK. FEL B Lks B Lks _ B Lks

BHTHELTLETH?

Y- ARBBICEAFEROT. N :
DAFEEIRLTNTLETM? NEOITX

raors I psor
zonoro [N B RONOHL
muovere s [ MLOBERL 3
zoses L [ B RUEEL L
rocomt [ [ | ADL®R £
[ d

YEEMEMBALTIOTESRBLEL

FEEBNEFTH? 0% 50% 100% 0% 50% 100%

ElE0y mOLE EEE5TEHRL mkxOE ElE0 mOVOR YBEETHEHEL mREE im0 0E B 5570 mEXEE

BEZ. ROLOETELIR>T. & .
DRFICEBALRLTOET h 7 & ROBOHL
KFEELAELF>TLETM?

BEEAOBNAEHMLATTLS L HLOFERELS
SICBULB3ILEHNELAN?

GRENEEANRTSLSICE>T. & ZORELL
DLTESHSLS LA REBLE
ThY

ADLO®
FENEEHNETIZLICL>T. &
BLEhBH3( k>N, BHCECEZ
BELFBRELEBOETN? p

| | |
~
\Ic
i
N

~l
\In
NJ|
N
<
~l
\In
NJ|
N

SHENEFEEICDOVTO B,
PPN BTLEOTLEM? RS L

(an]
—_
N

3




	スライド 1: 2022年度 お客様アンケート結果
	スライド 2: 回収概要
	スライド 3: 各ホーム毎の回答
	スライド 4: 各ホーム毎の回答
	スライド 5: 各ホーム毎の回答
	スライド 6: 訪問サービスの回答

